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Instructions to Buy Bali Navigator Map 

To buy Bali Navigator click Online Store. Follow instructions to purchase Bali Navigator for 

Garmin GPS or Bali Navigator for Smart phones.  

Once your payment has been confirmed you will receive an email with instructions for 

downloading and installing Bali Navigator.  

Please ensure that you excluded info@balinavigator.com  from your spam list. 

If You Have Purchased a Garmin GPS Read this First 

To get the best from your Garmin GPS please ensure you have the latest software installed in 

your Garmin. To do this simply download and install Garmin Web Updater. 

After Web Updater is installed connect your Garmin GPS to your computer using the cable 

provided (usually a standard USB cable) and Web Updater will automatically check to see that 

you have the latest software installed. If it is not the latest software Web Updater will download 

and install it in your Garmin GPS. Downloading and installing Garmin Web Updater need only 

be done once. However, you should check for new software updates every few months. 

http://www.balinavigator.com/index.php?option=com_virtuemart&Itemid=53&vmcchk=1&Itemid=53
mailto:info@balinavigator.com
http://www8.garmin.com/products/webupdater/howtoinstall.jsp


 
 

2 
 

Instructions to Download and Install Bali 
Navigator Map on Garmin GPS 

Installing Bali Navigator map in Garmin GPS Memory 

We recommend that you install Bali Navigator in your Garmin GPS memory.  

Step 1: Plug your Garmin GPS into your computer. The computer will add the Garmin as an 

external flash drive. Make a note of the drive letter (e.g.  D, E, F etc). Note that for older models 

of Garmin e.g. eTrex and GPSMap60 you may first need to install MapSource software provided 

with your Garmin GPS so that the computer recognizes the Garmin GPS. If it was not provided 

with the Garmin GPS you will need to obtain it from here. 

Step 2: Browse to folder “garmin” on your Garmin GPS. Check to see whether there is a file 

called “gmapsupp.img” in the folder. If there is file “gmapsupp.img” it means that there is already 

a supplementary map in your Garmin. If “gmapsupp.img” is an earlier version of Bali Navigator 

map then simply delete it. If it is not Bali Navigator map you will need to copy the existing file 

“gmapsupp.img” to your computer. When you want  to use it again you will need to replace 

“gmapsupp.img” with the original one. We have yet to come across a customer with an existing 

“gmapsupp.img” in their Garmin memory so it will be highly unlikely that you will especially if you 

have a new model of Garmin GPS. Alternately you can install another “gmapsupp.img” on your 

SD card (see below for instructions). 

Step 3: Copy file “gmapsupp.img” to folder “garmin” on the Garmin GPS (see figure below). 

Note that if you already have a supplementary map  in the Garmin and you have not deleted it 

you will be asked if you want  to overwrite it. Double check that you have backed it up before 

overwriting it. Bali Navigator accepts no responsibility if you overwrite any existing 

supplementary map “gmapsupp.img”. 

 

 

http://www8.garmin.com/support/download_details.jsp?id=209
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Step 4: Disconnect your Garmin GPS from the computer and turn it on.. 

Installing Bali Navigator on SD Card 

The more recent models of Garmin GPS  come with an SD card  or micro SD card.  

Although we recommend that you install Bali Navigator map in Garmin memory it is also 

possible to install it on an SD card.  

SD Card Slot on Computer or Memory Card 

We recommend that you install Bali Navigator on a BLANK SD card that is inserted into a slot 

on your computer / laptop or Memory Card rather than installing it on an SD card in your Garmin 

GPS.  

To do this insert a blank SD card in your computer SD card slot or memory card reader if you do 

not have a SD card slot in your computer.  

Copy folder “garmin” that was downloaded and unzipped to the SD Card. You should see folder 

“garmin”  and in folder “garmin” file “gmapsupp.img” (see below): 

 

SD Card 

with folder 

“garmin” 

File 

“gmapsupp.img” 

1. Browse to 

folder “garmin” 

on your PC 

2. Copy file 

“gmapsupp.img” 

to folder 

“garmin” on 

your Garmin 

GPS 
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Remove your SD card from the computer or memory card reader and plug it into your Garmin 

GPS. 

SD Card in the Garmin GPS 

If you do not have a SD card slot on your computer or do not have a memory card you can also 

install Bali Navigator map onto an SD card (or micro SD card) that is in your Garmin GPS. To do 

this first insert a blank SD card in your Garmin GPS (e.g. Nuvi). Some Garmin GPS (e.g. 

GarminMap 60 CSX) have micro SD cards that can be installed by opening the back cover and 

removing the batteries.    

Connect your Garmin GPS to your computer using the cable supplied with the GPS.  

Windows explorer should recognize the removable drives on the Garmin. Select the removable 

drive that has the SD card. 

Copy file “gmapsupp.img” to folder “garmin” on the SD card.  

Disconnect the Garmin GPS from the computer and turn it on.  

Note that computers do not recognize some older Garmin GPS models e.g. GPSMap 60. For 

these older models you will need to copy “gmapsupp.img” to the SD card using a computer or 

memory card.  

Instructions to Download and Install Bali 
Navigator on Smart phones 

Bali Navigator is a Garmin locked map and will only run on Garmin GPS or smart phones and 

PDA’s running Garmin Mobile XT.  

The steps for installing Bali Navigator for Smart phones or PDA with inbuilt GPS are as follows:  

Step 1. Install the latest version of Garmin Mobile XT.  

If you have Symbian Operating System select one of the below: 



 
 

5 
 

 Garmin Mobile XT for Symbian S60 3rd Edition, Ver. 5.00.10, as of Oct 27, 2008, 

Download  

 Garmin Mobile XT for Symbian UIQ3.0, Ver. 5.00.00, as of Aug 05, 2008, Download  

If you have other operating systems select the appropriate version (select  link below):  

 Garmin Mobile XT for Palm , Ver. 5.00.10p, as of Sep 23, 2008, Download  

 Garmin Mobile XT for Palm (for older devices), Ver. 4.10.30p, as of Nov 14, 2007, 

Download  

 Garmin Mobile XT for Windows Mobile, Ver. 5.00.20w, as of Sep 25, 2008, Download  

 Garmin Mobile XT for Windows Mobile (for older devices), Ver. 4.10.40w, as of Oct 12, 

2007, Download  

Also download the support (help) files: 

 Garmin Mobile XT Support Files, Ver. 4.xx.xx, as of Jul 11, 2007, Download  

Once downloaded connect your smart phone using the USB Cable. Make sure the USB 

connection mode is "Mass  Storage" and NOT "computer Suite" (i.e. Connectivity > USB > Mass 

Storage).  

 Select the correct removable drive and install Garmin Mobile XT and Garmin Mobile XT 

Support Files, Ver. 4.xx.xx, as of Jul 11, 2007 

Step 2: Run  Garmin Mobile XT.  

 Select Settings  > About > Device ID 

 Write down the ten (10) digit Unlock ESN 

When you have done this send an email to info@balinavigator.comm. In your email make sure 

you include:  

 Smart phone make and model 

 Ten (10) digit Unlock ESN  

After this is done you will receive an email with a link to your Bali Navigator Map as well as 

instructions.  

Step 3: Download the map and unzip 

http://www8.garmin.com/support/agree.jsp?id=3939
http://www8.garmin.com/support/agree.jsp?id=3941
http://www8.garmin.com/support/agree.jsp?id=4339
http://www8.garmin.com/support/agree.jsp?id=1913
http://www8.garmin.com/support/agree.jsp?id=3389
http://www8.garmin.com/support/agree.jsp?id=4337
http://www8.garmin.com/support/download_details.jsp?id=3493
mailto:info@balinavigator.comm
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Step 4: Copy three files: “gmapsup2.img”, “sw.unl”, and “gmapsup2.unl” to folder “garmin” on 

your smart phone. 

Step 5: You will have to enable the attached/built in GPS. To do this select the top left hand 

corner icon in Garmin Mobile XT (satellites). Under GPS Information select (2) Use Attached / 

Built-in GPS  

That’s it! You are ready to navigate and enjoy the real Bali off the 

beaten track.  

IMPORTANT NOTES PLEASE READ!! 

One problem we are finding with installation is that some customers copy the zip file to the 

Garmin Edge but do not unzip it. This usually happens with Windows XP which can view zipped 

files. The Garmin GPS will not recognize zipped files.  

To check that all went well navigate to your Garmin Edge using Windows Explorer. You should 

see folder “garmin” and inside folder “garmin” you should see the file “gmapsupp.img”. It MUST 

NOT be a zip file.  

Another problem that has been reported is that POI (Points Of Interest) and roads for Bali 

cannot be found. This problem is experienced by customers who purchase Bali Navigator 

outside Bali and try to find POI or roads in Bali when they are in Europe or Australia etc. 

Because the Garmin has the base map of the world, and possibly Australia and NZ map, 

Europe or North America AND Bali Navigator there are 100,000’s of POI and roads. The Garmin 

GPS has limitations on searching which can causes problems when searching for POI and 

roads in Bali when you are not in Bali. Once you are in Bali all will work well.  

Please notice that although you can search by address including house number the Garmin will 

navigate you to the start of the road regardless of the house number you entered. This is not a 

limitation of Bali Navigator map but is due to the fact that Indonesia does not have systematic 

house numbering as found in other countries such as the US, Canada, Australia and Europe.  

Still Having Problems? 

Please contact me and I will help sort it out.  

Brian 
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Technical Support 

Bali Navigator 

www.balinavigator.com 

info@balinavigator.com 

 

http://www.balinavigator.com/
mailto:info@balinavigator.com
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